
NON-EMERGENCY MEDICAL TRANSPORT
Our appetite includes Autos, Vans, Ambulances and their businesses that operate as Non-Emergency Medical 
Transport, as their business is primarily involved in transporting passengers who are physically disabled (wheelchair 
bound) or are under non-emergency medical care.

This includes Para-Transit, Medical Transport Vans, and Ambulances used on non-emergency basis transporting 
patients on a scheduled basis to medical facilities, such as a dialysis treatment center or from a nursing home 
to a medical facility. While the program includes operations using vehicles designated as Basic Life Support or 
Advanced Life Support, it does NOT include Emergency Transportation or vehicles used by police, fire departments 
or any other first responder operations (911).

CURRENT STATES 

AZ, CA, IL, MD, NJ, OH, PA, VA, WA
Coming soon - CO, CT, and TN 

PROGRAM HIGHLIGHTS
• “A” A.M. Rated Carrier
• Non-Admitted; Unique Coverage Grants
• 3 or More Vehicles Preferred
• New Ventures Considered 
(prior industry experience required)

ELIGIBLE VEHICLE CLASSES & OPERATIONS
• Vans and Non-Emergency Ambulettes
• Ambulance Operators
• Basic & Advanced Life Support (not First 

Responder)
• Adult Daycare Transportation Providers
• Contracted Transportation Providers

PRODUCT LINES
• Auto Liability – Up to $1M Limits
• Physical Damage
• General Liability/Professional Liability
• Sexual Misconduct Liability

GENERAL SUBMISSION REQUIREMENTS
 � Completed AL & GL ACORD Applications
 � Completed CGIS Supplemental Application (including 

a description of operations and states of operations)
 � Copy of Safety Manual (if more than 20 vehicles)
 � Drivers List and Current MVRs Spreadsheet (MVRs, 

valued within past 30 days)
 � Vehicle List including VIN, Year, Make, Model, Type, 

Seating Capacity, Technology or Cameras, Stated 
Value (if requesting PD)

 � 5 Years of Currently Valued Insurance Company Loss 
Runs (valued in last 60 days)
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